SP20 - QUARANTINE PROCESS Process Owner: National Service Manager V4 Issue date: 01/11/23 Internal Use

SERVICE ENGINEER PARTS BUYER SERVICE MANAGER

‘ START ’

Y

Collect component /
tool

S component,

tool defective or Yes
suspect?
A
No Review defective part
Contact .
suoplier > with Parts Buyer &
PP Supplier
\ 4
Fit S component,
.4— component / |« YES tool of correct NO
tool pecification?,
A

Tag and placein
Quarantine Area

Y
Request correct
specification / condition
of component / tool from
Supplier

Y

Scrap or return
quarantined
component / tool

This document is held electronically as a controlled copy — Printouts are for reference and valid only on the day of print

Y

Await credit or
REPLACEMENT———— replacement if
applicable, from Supplier

CREDIT

REFER TO STOCK|CONTROL QUARANTINE PROCEDURE WP17 FOR GUIDANCE




	SP20 - Quarantine Process - V4 01.11.23.vsdx
	Page-1


